ALLOWANCE LIST-DEPRECIATION GUIDE

LIse this Alfowance List-Deprecialion Guide for claims that have not been adjudicated as of 1 June 2007. If the rate has changed for an ilem which is he subject of a request for reconsideration pending resolution on 1 June 2007, use thg fable that
allows the most favorable result fcr the claimant.

The lollowing rates of depreciation are established as guides and will ba used fellowing the principles set forth in AR 27-20, Chapter 11. The rates set forth will apply when the item has been subjected lo average usage. In cases wheare evidence
oslablished that the item has been subjacted to lass han average usage or more than average usage, these rates of depreciation should be reduced or increasad in the sound discretion of the approving or settlement authority.

A waiver or non waiver of the maximum payment for a particular item may be granted or denied only by the head of an area claims oflice or higher setllemeni authorily. When the table specifies both a maximum payment per item and a maximum
paymenl per claim, the paymeni for all items in thal category will not exceed the maximum payment per claim. The Joinl Military-Industry Dapreciation Guide (JMIDG, Table 11-4) plus the April 2000 ravision thereto was incorporated into this Guide
by adding four columns to the right side of the chart to assist in dalermining carrier recovary amounts. Not all ALDG Discussions and Notes have been endorsed by the carrier industry.

The tollowing is a brief refarence to the subject matter covered in the 14 Notes at the end of the Guide: 1) Antiques; 2) Internal Damage Without External Damage; 3) Reupholstering; 4} Legend of Abbraviations; 5} Depreciation While in Storage:
6) Computing Depreciation; 7) Repairable lems; 8) Expensive ltems/Reasonable Substitution; 9) Lifetime Guarantees; 10} Uniforms; 11} Wrinkled Clothing; 12) Replacement of Sets; 13) Reptacement Cost Over $100; 14) Objects of Art,

h % Depreciation Maximum Allowable Earrier Recovery % Depreciatior
No. |item Por Year] Flat Rate ] Maximum | Payrment Discussion Tst V7 Subsegquent Yrs
R —
1 Air Conditioners 51500 per item Sea No. 70, Elactrical & gas items
Minor - $200 or less 10 75 10 10
Major - over $20Q 7 75 7 7
74 Alcoholic beverages Includa in maximum of Alcoholic beverages will be included in the MA in shipment & quarters
No. 78, Foodstufis
3 Antiques See Note 1 for adjudication of antiques., Also see No. 79, Furniture for antique |Farr market value
fumniture 3000 per ilem furmniture. Do not depreciate genuine antiques.
None per claim
not furniture $1000 par item See Note 1 for adjudication of antiques. Do not depreciate genuine antiques. Also
$5000 per claim refer 10 the specific category for the item claimed.
4 Aqliariums 10% 15t yr; 5% atter 75 10 5
5 Artificial flowers & fruits 25
6 Audio recordings (blank & commercially $3000 per claim far all | JHems in vehicles not in shipment are included in the $3000 MA under No. 7,
copyrighted recordings) audio recordings Aulomobiles & all moter vehicles + No. 156, Vidao recordings. Generally, audio
Cassetie/reel to real tapes 50 recordings should nol remain in vehiclas during government-authorized shipment or
CDs 25 storage & should not be paid. Also see paragraphs 11-5¢(4)(h): 11-6e(1}{d) & 11-6j,
Phonograph records 10 50
CDs in vehicle-not in shiprment or storage 25 15120 per claim
Cassettas in vehicle-not in shipment or starage 50 $60 par claim
7 Automobiles & all motor vehicles (including
L:iz;";21;::“2:;"‘;:&&?’:&?“5 @&4 The MA payment includes property stored in the vehicle. See No. 109, Mobile homes. lUse local used car retail value. For
) ' ) For ATVs, matorcyclas, & snowmebiles use loval fair market valus. Also see para 11- JATVs, motorcycles & snowmobiles use
During gov't-autherizad shipment or storage varies $20.000 per vehicle 14r. air market value.
Not during gov't-auth’d shipment or storage varigs $3000 per incident The M»\_gymem includes property stored in the vehicle.
B Automobile & all motor vehicle batteries 20 75 Include in maximum of Compute depraciation based on length of use/guarantes period satio; otherwise use 30 30
No. 7 or No. 14 20% per year.
9 Automobile & all motor vehicle convertible  |20% per year on 75 Include in maximum of 25 25
tops, seat & floor coverings, inside door  |vehicles manufac- No. 7 or No. 14
panels, raof & other fabric covered interior |lured befars 1980
parts 10% fyr on vehicles 75
mid aftar 1980
1 Automobile & all molor vehicle paint jobs 10 75  |S2000 per vehicle, (On complele paint jobs, only depreciate the malerial costs. On minor paint jobs (<2/3 o!F 15 15
Include in maximum of the vehicle), do nol depraciate labor or material. The allowance for pin striping, special
No. 7 typas of paint (e.g. metal flake) & special technigue painting (e.g. scenic views} will be
limited to the cost of {actory styled pin striping, decals & paint jobs. Also see para 11-
149(5) + 11-14e(6),
1 Automobile & all motor vehicle radios, tape 10 75 $1000 per claim. Include |Such radios include CB radios, ham radios, & ail types of spacial ifequency receivers & 10 10
players, telephones, auto alarms, in maximum of No, 7 transcaivers. Accessory equipment {e.g. anlennas, slide mounts, speakers, head sats,
televisions, computers, GPS (globat cables, microphones, etc) are i_ncludad in the MA paymenl-s. Tape§. CDs & DVDs left in
positioning system}, keyless entry remotes a vehicle are nol included in this category; s8¢ No. 6, Audio recordings + No. 156,
A ' ’ Video recordings. Also see No. 70, Elactrical & gas itemns for radios not included in this
& accessories category.
12 Automobile & al motor vehicle tires 30 75 Include in maximum of  [Compule depreciation based on mites Used/30,000 miles or Miles used/milsage 30 30
MNo. 7 or No. 14 guarantee ralio, if known; otherwise usa 30% per year. Also see para 11-14g(1).
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% Depreciation {Maximum Allowabile Carrier Recovery % Depreciatior
No. |ltem Per Year | Flat Rate | Maximum [Payment Discussion 15t Yr Subsequent Yrs
13 Autormobile & all motor vehicle internal & 20 75 Include in maximum of  JOnly depreciate pans which are nommally replaced during the uselul lifs of lha vahicle. 20 20
external working parts (including engine, Ne. 7 or No. 14 Do not depreciate pars such as glass, fenders, bumpers, mirrors, rims, wheels, etc.
transmission, mufflers, exhaust systems, shocks,
alc)
14 Automobile & all motor vehicle spare $1000 per claim This category includes parts not mounted on a vehicle that are shipped as household
{pants (including removable hard tops, T-tops, goods or stored at quarters. Do not depreciate new spare pans that have not been
car fop carriers, luggage/bike/ski racks, atc) R
used 10 75 10 10
now v ]
15 |Baby bassinets, cariages, child car 10 75 Also see No. 79, Fumiture for infant furniture 10 10
seats, play pens, infant carriers, strollers
16 |Bags. fabric or plastic {clothes, shoes) + basket 20 75 Also sa@ Na. 101, Luggage 20 20
|liners
17 |Barbeque grills (including Hibachi pots) 10 75 12 12
18 Barber equipment (electric razors, shears, 10 75 10 10
chppars, scissors)
18 |Baskets Use No. 16, Bags lor basket liners
matal 10 75 10 10
wicker or plastic 20 75 20 20
wood crafted such as Longabarger i 75
20 Bathroom scales 10 75 10 10
21 Bedding Also sea No, 98, Linens + Mote 1 for antiques
Matirassas/Box springs 5 75 5 5
Waterbed maltrass with baffles 5 75 s 5
Waterbed mattress w/o baffles + all
accessories 10 75 10 10
Pillows 10 75 10 10
Mattress cover pads 20 75 20 20
22 |Bedspreads 10 75 See No. 98, Linens 10 10
23 Bicycles 10 75 $1000 per itern The MA payment includes all accessories. See No. 147, Tays for ricycles. 10 10
$4000 per claim
24 Binoculars 5 50 Also see No. 107, Microscopes & telescopes 5 5
25 |Blankets - elsctric See Mo, 98, Linens 10 i
26 Boats, speed racers, jet skis 20% 1st ywr; 10% after 75 $2500 per claim Use local used boat retail values. Use depreciation factor only if local retail value is not
Boats, et¢ during shipment 20% 1styr, 10% alter] 75 [$15,000 par claim obtainable. Jusa 1ocal boat resail value.
Houseboats 20% 1st yr; 10% alter] 75 Nong Thara is na MA on houseboats in shipment. Only boats used as living guarters before
shipmeni are considered houseboats.
Qutboard motors 20% 1st yr; 10% after] 75 $2500 per claim For rules 26 and 26C, the combinad MA is $2500 per claim
QOutboard motors in shipment 20% 1st yr; 10% after] 75 $15,000 per claim For rules 26A and 26D, the combined MA is $15,000 per claim 20 10
27  |Boaling equipment & supplies (nol motars) 20 75  |$500 per claim 20 20
28 |Bookends 10
29  [Books $3000 per claim for all [Tnis catagery does not include lecture notes & theses; see No. 145, Theses & lacture
books notes.
Bibles & bound classics 5 25 Large sels of bound classics may quality as collections; see No. 51, Collections.
Encyclopedias, cookbooks, how-1o-books, 20 75 |Medical, dental, legal & other prolessional books are included. Consider a lesser rate
textbooks & similar works of depreciation on encyslopedias or texts kept up to date wilh current supplemaris.
Ciher hard cover nonfiction 10 50
Fiction, paperbacks & magazines 50
30 Boxes (jewslry, cigarette, music, atc) 5 75 Items such as "Russian hand painted” boxes may qualify to be considered under the 5 ]
lobjects of art category; see Note 14, Objécts of art.
31 Bric-a-brac (all types) 10 [$1000 per item; $4000 per|This category includes mass produced figurines (Goebel, Hummel, Lladro, Swarovski,
claim etc), sculptures & ornamenlal or sentimental items as distinguished from objects of an.
See Note 7 regarding stimates of repair. Also sea No. 51, Collections +No. 111 &
Note 14, Objects of art. Items such as vases, wall hangings, brassware, candieslicks,
eic may be considered under other categorias, if more appropriate. Either depreciate
the current/new replacement price or use the local fair market value.
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% Depreciation Maximum Allowable Carrier Recovery % Depreciatior

No. |ltem Per Year | Flat Rate ] Maximum |Payment Discussion st Yr Subsequent Yrs
32 |Briefcases 5 75 5 5
33 |Brushes (hair, clothes, etc) 20 75 20 20
34 |Calculators {inciuding adding machines) 10 75 For related ilems, see No. 112, Office fumishings 10 10
35  [|Camel saddles (iooisioots) 5 75 5 5
36 Cameras + photographic equipment & supplies Also see No. 118, Photographic equipment & supplies

$200 or less 10 75 10 10

Over $200 5 75 5 5
37 Camping equipment & supplies (including 10 75 [$2500 per claim Camping cullery is included in this category. Camping clothing is not included in this 10 0

lents, sleeping bags, back packs, shovels & other calegory, see No. 49, Clothing

teols. lantems, etc)
28 Candles (decorative) 25 [$100 per item
S500 per claim
39 [Cards (gresting, including Christmas & other 50 Do not depreciate unopened or unused boxes
religious cards)
40 Cards {playing} 25 Do not depreciate unopened or unused boxes
41 Card tables 10 50 10 10
42 |Cassetie tapes |See No. 6, Audio recordings
43 Ceramic animals 20 3250 per item This category is inmended lor floor type items, such as elephants known as buffies.
$750 per claim
44 |Chandeliers $1500 per item 5 5
$3000 per claim
45 Chess sels See No. 81, Game equipment
46 |Chests (ice, picnic, ete)
Styroloam 50 10 10
Metal or plastic 10 75 10 10
China (fine) |$3000 per claim To ba tine china, a five piece place selting must cost at least $76.00. Also see No, 58, JNone for five piece place settings $50
Crockery or more;  10% FR for five pisce place
Clocks The $3000 MA per claim includes Grandfather & Grandmother clocks. Also see No. 3,
Inexpensive ($75 o less) 10 75 {5750 per item $3p0g|Antiques (non-lumiture} + Note 1 for antique clocks. 10% par yr up 10 75% for clocks $25 ar
Expensive {over §75) 5 75  |$3000 per claim 5% per yr up lo 75% for clocks over
Grandfalher & Grandmother 5 50 J$1500 per item 5 | S ]
Clothing, including shoes, boois & belts (men, Per person per claim: Sports clothing, camping clothing, shoes, boots, belts, stc., are included. Clothing IMen's or boy's coats, jackets, suits,
wormen & children} + military unilorm T-shirts, Ages 0 thru 14 = $1500  [made of axpensive material such as wool, leather, suede (i.e., coats, suits, jackets & slacks, swealer, hats, gloves, shoss,
underwear, socks, low quarter shoes, gym per person ovarcoals) should normally be depreciated at 10% per year. See Note 11 for wrinkled  boots atc = 30% first yr + 10% each yr
clothes, & towels {even if colored 1o match the Ages 15 & older = $3500 [clothing. See No. 164, Wadding gowns. Also see para 11-14g(1). IMen's or boy’s socks, underwear,
upiform} 30% 181yt + 10% akter 75 per person pajamas, handkerchiefs, etc = 33%

] All other unitorm items authorized for wear Military clelhing items =  |See Note 10 for additional discussion on mililary clothing. [Women's or girl's coals, jackels, suits,
(including shirts, pants, skirts, jackets, wind $2500 per miliary [drasses, skirts, blouses, shoas, bools,
breakers, raincoats, bells, ties, gloves, hats, 10 member feic = 30% 1st yr + 10% each yr after
lcombat boots, insignia) Woman's or girl's lingerie, nightclothes,

Dress uniforms + class A jackets No depraciation handkerchiefs, etc = 33% sach yr

I omen's or giNls hals = 50% 191 ¥T + 25% aller
Christening outfit 20 $150 per item
$300 per claim

Collections & hobbies Use rale indicated for individual | 54000 per claim for all | |Do nol place reasonable recreational flems in the collection or habby category uniess - foee rate solicitalion for coin & stamp
Items that fit into a *Collection™ are gnes thal |items elsewhare on this chart;  |collections. the quantity clearly indicates a collection or hobby. However, the quantity of an itam by Jeollections. See individual listing for
traditionally are considered a collection, such as  |otherwise use: UIse per item maximums if |itself is insuflicient to place Lhe items into the "collection® category. Example: a set of  Jother items. Otherwisa, for Hobbies
stamps or coing. Also, items manufactured or Jindicated elsewhare on  |goll clubs, Iwo tennis rackets, at¢, ars not quantities that comprise a hobby or collection J$100 or less, use 50% flat rate; »$100
crealed to be interrefated (i.e. tha loss/dmg lo one |this chart if an item is specifically addressed under another categoery, the other category will be  |= 10% flat rate
decreases the value of tha lolal collaction & the Collactible items that are packaged in certain types of boxes can decrease in valug if
value of the individual item) may be considered a the box or packaging beécomes damagad. As with antiques, there can be a wide
collection. For example, a series of sequentially variance of opinion as to the devaluation of the ilem if the package is damaged.
numbered plates, or items designed to reprasant Indepandsnt svidenca must be presented or lbe available to prove that "loss of value.”
a historical peried may reprasent a collection of Each item with damaged packaging must be evaluated on an individual basis.
items manufacturad or ¢created to be interralated.

$100 or less 50

Qver $100 10 Also see para 11-6e{2)(a)d.
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| % Depraciation Maximum Allowable Carrier Recovery % Depreciatior
No. |item Per Yaar | Flat Rate] Maximum |Payment Discussion 181 Yr Subsaquent Yrs
52 Comforters See No 98, Linens 10 10
53 Compact discs 25 See No. 6, Audio recordings
54  |Compasses 5 50 S 5
‘55 Computers 153000 per claim Sea No. 56 for copy machines + No, 73 for fax machines
CPUs, laptops, monitors 30% 15t yr; 20% afier] 75 Also see para 11-5l {or lengthy discussion about damage to computers. a0 20
Printers, peripharals & accessories {such as Includas photo printers, scanners, palm pilots, Blackberry units, iPods, MP3 players,
keyboard, mouse, modem, network card, etc) 10 75 portable GPS, sic., which are part of the MA per claim. 10 10
Software (including floppy disks + CD ROMSs) 20 75 Include in MA per claim, See also para 11-14m(2). 20 20
56 Copy maching 10 75 |S750 per item 10 ©
57 |Cosmatics (including pardume, toilel articles, . Do nat depraciata unopened or unused boxes Ne depreciation it unopened.
medicings, soaps, etc) _
57.1 |Crafis & crait supplies 25 Also $ee No. 61, Dacoralions
58  |Crockery (including dishes, poltery, glassware, Do not include fine china, crystal, or expansive cut glass in this category. Also ses No.
plastic ware, etc) 20 47, China; No. 59, Crystal; + No. 83, Kitchen ulensils. 10 10
59 Crystal None 154000 per claim Consider cryslal items {g.g., lamps & chandeliers) under the raspective spacmc 100% ol actual cash value
category; do not include in the MA per claim for crystal. Consider expensive cut glass
in this category. Also see No. 44, Chandsliers; No. 58, Crockery; + No, B3, Glassware,
60 Curtains 10 75 Ses No. 68, Drapas for depreciation on curlain rods 20 20
61 Decorations & crafts {including supplies - e
holidays, birthday, eic)
62 Dental equipment & instruments 10 151500 per claim Denlal books are not included; seé No. 29, Books
63 Dentures Do nol depreciate 5 5
B4 Desk & writing equipment (pen & pancil desk 10 - $100 per claim Do nol depreciate items mads of precious metal - .
sats, fountain pens, elg)_
65 Dishes See No. 58, Crockery 10 i
66 Dolls {decorator) 5 75 $500 par item Generally, thesa are not play dolls (e.g. porcelain, Kachina, Oyama, China, etc)
::ﬁ:giﬁf CLLiE Sea No. 51, Collections. If not a collection, inglude in Ne. 147, Toys
$1500 per claim if not
67  |Drafting, drawing, mapping & sketching 5 50  [$500 per claim 5 5
equipment
68 Drapes 10 75  [$3000 per claim 10 10
Drapery & curtain rods {including traverse 5 75 This catagory includes related hardware. Include cornices in this category 5 5
rods + venalian blinds)
69 Dryers See No 70, Electrical & gas ilems 10 10
70 Electrical & gas items including all retated |$1_500 per item; excapt  JAlso see No. 137, Stareo items {Hi-Fi, stereo systems & tape recorders) + No. 155,
accessories $2500 per ilems$5000 per [Video recorders/cameras & DVD players
Minor - $200 or less 10 75 |claim for satellite dishes: |see Note 2 for Internal damage. 10| 10 |
Major - over $200 excepl listed below 7 75 projection, plasma or high 7% per yr up to 75% - if not lisled in Hem
All telavisions & home theater systems; detinition (HD} telsvisions;
washers; dryers; hot lubs; satellite dishes; pinball spas: or hot tubs
machines; dishwashers; spas; microwave ovens; Ll 75 [(including all accessories) 10 10
copyfax machines
Telgvisions, picture tuba anly Depreciate telavision picture tubes 10% per year for the tirst three years & 5% per year
|thersafier up to a maximum of 75%. = 25
71 Elephants. ceramic 20 See No. 43, Ceramic animals
i_72 Eyeglasses (including contact lenses) 5 75 10 10
73 IFax machine 10 75  |8750 peritem When this item is not pant of a computer {as a keyboard is) & stands along, it falls in this| 10 10
catagory.
74 [Fencing Ses No. 113, Outdoor situciures 15 10
75 Figurines See No. 31, Bric-a-brac + No. 111 & Nole 14, Objects of art
76 Firearms 5 50  {$2000 per claim 5 5
76.1 |Fireplace inserttireplaca accessories See No. 166, Firsplace Inser/accessonies
77 Flashlights 20 75 20 20
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% Depreciation Maximim Allowable Earrier Recovery % Depreciatior
No. ’iem Per Year | Fiat Rate| Maximum | Payment Discussion I_1st v | Subsequent Yrs
78 Foodstuffs (including alcoholic bevarages) 50 S500 per claim Do not depreciate i unopened or unused. The MA paymant applias enly to non- Replacement cost.
if open parishable foodstuils 1051 or destroyad in shipment & to foodstuifs lost or destroyed at
quarters due to power cutage. See No. 2, Alcoholic beverages. A reasonable MA for
foodstuffs te be shipped to a remote area or for foodstuits destroyed at quartersin a
natural disaster may be established by tha Claims Chief of each Service based on the
facts of each incident.
78.1 |Fountains See No. 169, Fountains
79 Furniture $3000 per item This category includes antique fumnilure. Do not depreciale antique furniture or 2 2
expensive solid wood furniture such as cherry, walnut, teak, rosewood, oak, etc, excepl Solid wood (expensive)
Inciudi cdi for replacament of tabric. Do not eonfuse wood wilh tinishes, slaing, veneers, ste. The
nciuding ordinary wood, brass/steel/chioma/ per item limit includes water bad frames & parts. Each sectional sofa, dining room table] 7 7 .
icemnent & waler bads 5 50 & chair set, shrank or wall unit is ona item regardiess of the number of pigces. Ordinary wood,chrome, plastic, etc
Metal shalving 7 75 7 7
Migrowave oven carts/stands 0 75 For furniture containing marble, see No. 102, Marble. Also see Note 1, Antiques; Nate 10 10
Particle board furniture 10 75 3, Reupholstering; + Note 12, Replacemsnt of sets. 10 10
Infant & ¢hildren's 10 75 Jintant furniture includes such ilams as cribs, youth beds, ele. 10 10
Television . .
p— ISion \rays 20% 15t yr: 10% atter] S 'VHS/DVD/CD racks & holders will depreciale based on construction m I 20 10
Wicker or ratian 10 75 10 10
Work benchas; lawn, plastic, & palio; + 2x4s & Ise ; Lawn & patio
8 No. 82 for lawn/palio umbrellas.
plywaod (it slored inside). 10 75 i 15 15
il a table has a glass top that is missing or damaged beyond repair, depreciate the 20 20
replacement glass top & any applicable sales tax at the sama rala as the furniture item. 10 10
It a table, hutch, bookcasa, or similar furniture item has glass inserts/shelvesfate that
are missing or damaged bayond repair, this is considered a repair cost, nola 10 10
replacement & depreciation does not a) 10 10
IBD Furs 5 40  [$1500 per item 30 10
$3000 per claim
81 Game equipment {poker chips, checker sets, 25 $500 per claim This category includes backgammon & similar sats, as distinguishad from children's
backgammen sets, chess, etc) toys & games.
|82 Garden equipment {all implements 1o keep up ISes No. 79, Fumniture for lawn & patio furniture Garden tools & wheelbarrows
lawns & yards including lawn mowers, garden 1 | 10
cans, &it) 10 75 Lawn mowers
Power
Gardan & lawn decorations {statuas, bird baths, L 16
sun dials, gazing balls, et¢) 10 75 F!%Iler o
1 1
Umbrella, lawn/patio 20 75 E‘»ee No, 153 for regular, hand-held umbrellas Umbrella
33 33
ls3  |Glassware (including Pyrex) See No. 47, China: No. 58, Crackery; + No 59, Crystal
g4 [|Hairpieces See No. 165, Wigs
85 |Hampers {wicker or plastic) 20 75 20 20
| 3 Handbags & purses (leather or fabric) $1000 per claim
$150 or lass 20 75 20 20
Over 8150 10 75 10 10
87  |Hearing aids 10 75 10 10
|sa |Hi-FiIStereo systems |See Mo, 137, Stereo items,
lss  |Hobbies or collections See No. 51, Collections & hobbies
$100 or less 50
Over $100 10
90 Housekeeping items (mops, brooms, pails, |Tthis category includes common household items which do not fit into other, more
closet racks, stc) 25% 181 yr: 10% after 75 specific categories. Do not depreciate unopened or unused items/boxes/containers. 25 10
Cleaning supplies (detergents, ale) 50
Irening boards 10 75 10 10
g1 |lrons (eleciric or sieam) See No. 70, Elscirical & gas items
92 Jewelry $1000 per item Do not dapraciate expensive jewelry - mads substantially of gold, silver, precious
Costume 10 75 134000 per claim stones, diamonds, pearls or cther precious metals or gems. 10 10
Expensive | JSaé rate solicilation for ilems over 550
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% Depreciation Maximum Allowable | “Farrier Recovery % Depreciatior
No. [ltem Per Year | Flat Rata | Maximum [Payment Discussion 15t ¥r Subsequent Yrs
93 Kitchen utensils (pots, pans, knivas, et¢) ANl long lasting kitchan tools should be considered in the 5/50% category.
Heavy aluminum, copper, Corning wara, casl Iltems such as potato peslers, cake cooling racks, ice picks, bowl scrapers. or other
iron, stainless steel, etc 5 50 items described in advertisements as kilchan gadgets should be considered in the 5 5
Small kitchen step ladder 5 75 [20/75% category. 5 5
Other itemsigadgats 20 75 20 20
94 Ladders {not kilchen step laddars) 5 75  [$250 per item 5 5
95 Lamps {including suntamps) 7 75  |$500 per item For lamps with marble bases, sae No. 102, Marble 7 7
WLampshades 10 75 The higher rate applies when shades are claimed saparalely; however, use 5% il 20 20
shades are made of glass.
lss  |Laser discs |Sae No. 158, Vidao racordings
97 Lawn mowers See No. 82, Garden aquipmant
98 Linens 15400 per item Consider hand woven, crocheted, or heirloom ilems as expensive linens. Apply these
Fine, expensive 5 50 $2000 per claim maximums when valug is eslablishad for hand-sewn itams. Otherwise award 5 5
Comlorters, blankets, duvets, spreads 5 75 reasonable replacement for other fine linens. Blankets: Colton 10% per yr up to 75%
Sea No. 70, Electric & gas items lor eleciric blankets Wool 5% per yr upto 75%
Electric 10% per yr up to 75%
Comforters: 10% per yr up to 75%
Spreads: 10% per yr up to 90%
Qudinary linens (towals, sheels & pillowcases,
table cioths, bath mars, étc) 20 75 20 20
Quilts 5 50 5 5
Bad in a bag 10 75
93 |Lighters (cigar, cigarette, etc.) 20 75 20 20
100 |Lighting supplies (globe domes, electric 5 50 These items are payable only when they belong to tha claimant & have not lost E 5
candlesticks or candelabra, elc) character as personal propenty by being atfixed to real propery.
101 Luggage {all types including footiockars) ] 75 See Note 12 for replacement of sels 5 5
102 |Marble (including bookends, lamps, table tops, 7 75 The rate of depreciation on marble contained in fumiture may be varied from other 7 7
atc) types of fumiture, based on its qualily, etc. Prolessional examination will indicate
whether the item is imitation marble, alabaster, soapstane, or other material. Sea No.
95, Lamps for item maximum on marble lamps. See No. 79, Furniture for ilem maximum
on furniturs items.
103 gMaterial {including yard goods, fabrics, yamn) 10 Does not change exisling depreciation ralas on fabric when an iem of furniture is
reupholstered.
104 |Mattresses & box springs 5 75 |See No. 21, Bedding 5 5
waterbed - wilh baflles 5 75 . B
waterbed - without bafflas 10 75 10 10
105 [Medical equipment & instruments Medical books are not included; see No. 29, Books
Professional 19 11500 per claim
Personal 10 756 [$3000 per claim Examples: crulchas, walkars, manual wheel chairs, etc
106 [Memorabilia (including snﬁpshol albums, baby |s1000 per claim Exclirde scanic slides & wedding albums from this calegory
slides. elc) See No. 51 if quantity indicates a hobby or collection
Photos purchasad as art Commercial value Also sea No. 111, Objects of art + No. 114, Paintings & pictures Commercial value
Pictures, professional (+ pholographic portraits)fLeast of; 1. Restoration cosl; JLeast of; 1. Restoration cost;
2. Cost of new prints 2. Cosl of new prints from
from nagatives or negatives or prinis; or
prints; or
3. Cost of retaking il 3. Cost of retaking i
negatives are nol nagalives are not available.
available.
Pictures, snapshots Cost of film & processing or new Cost of film & processing or new prints
Jprints from negatives Jirom negatives.
107  |Microscopes, telescopes $500 per item Also sea No. 24 for binoculars
$10C or less 10 75 $1500 per ciaim 10 10
Qver $100 5 75 5 [
108  [Mirrors (including frames) 5 75 I-Depraciale mirrors that are integeal parts of furniture items at the same rate as the 5 5
furniture items.
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% Depreciation

Maximum Allowable

1 3

Carrier ﬁecovery % Depreciatior

No. |ltem Per Year | Flat Rate | Maximum | Payment Discussion 15t vr | Subsequent Yrs
109 [Mobile homes varies ‘Valua lhe item based on comparable values in the area.
110 |Musical instruments This category includes amplifiers & accessories jover 5250
Pianos, organs, player pianos, harps 5 75 $5000 per claim 5 5
Other musical instruments under 5100 20 75 |$1DDO per ilam funder $50=20% per yr
Other musical instruments $100-$250 10 75 |saooo per claim 850-250=10% par yr
Other musical instruments over $250 {including
slectric/elactronic keyboards) 5 75 lover $250=5% per yr
111 |Objects of art (sculptures, & other unique Commereial value $1000 per item This category does not include paintings (see No. 114} or other items specii-icalty [Commercial value.
ilerns) 4000 per claim addrassad in another rule or calegory. See Nole 7 regarding estimates of repair. See
No. 31, Bric-a-brac. Items proper for this category will require a higher level of
substanliation of valua, which should be in the form of a purchase receipt, a dealer
lappraisal, and proot of ownership. See Note 14, Objecls of art, tor further discussion.
112 |Office furnishings & personal office supplies 10 75 |s100 per item This category includes calculators, radios, painlings, plants, elc. lost from the 10 10
51000 par claim workplace. Also see para 11-6e{1)(b).
113 |Outdoor structures 15% 1styr; 10% 75 $500 per claim This category includas fences, storage sheds, swing sets, bird feedershouses, 15 10
after Chiminea {mediumstall clay fire places for patios), metal fire pots/pils for patios + 2x4s &
Iplywood if stored outside
114 |Paintings & pictures (including signed & 10 51000 per item Either depreciate the current/new replacement price or use the local fair market value,
numberad art, etchings, hand reproduced $3000 par claim Lithograph prints & frames: 10% tlat
pictures, lithographic prinis, frames & glass, etc) See No. 106 for professional photographs/piciures/portraits
Oil painlings & photographs purchased as an Commercial valus Commercial value
Posters (framed or unframed) 25 $250 per itermn
51000 per claim
Picturesfiramesfglass displayed on flat surfaces 25 $100 per item;
Jsuch as a desk or table $1000 per claim
115 fPen & pencil sets | Sea No. 64, Desk & writing equipment 10 10
116 | Pets (including tropical fish) IS250 per pet This category is primarily intendad for quartars losses. Do nol depreciate pets. Do not
Peat supplies {e.g. food/water dish, kennel, 20 75 5750 par claim, including gzsls:::: :;'ﬁﬁgitgx;’;’::i;:: Ipment. Also refar to para 11-5m for further 20 20
cage, leash, collar, etc) supplies
117 F_’honograph records, compact discs, tapas See No, 6, Audio recordings
118 |Photographic equiprnent & supplies 152000 per claim for all | Also see No. 155, Video aquipment & ACCASSONIEs
{cameras, scieens, lenses, video/digital photography equipment &
projectors, memory cards/slicks, etc) accessories
Inexpansive - $200 or lass 10 7% 10 10
Expensive - over $200 5 75 5 5
119 JPillows 10 75 1See No. 21, Bedding 10 10
Pinball machines 10 75 10 10
120 |Pipes. smoking (including pouches) 20 75 20 20
121 |Pool & billiard tables 7 75 $1500 per item 100 not depreciate expensive solid wood pool tables. 7 7
Posters 25 See No. 114, Paintings & piciures
122 [Pots & pans See No. 93, Kilchen utensils
123 Pro_f_essional equipment & 75 |$1500 per claim Also see No. 82, Dantal eEipmam + Na. 10-5. Madical equipment & instruments
124 |Quilts See No. 98, Linens 5 5
125 adios See No. 70, Elactrical & gas items
126 Razors
Electric 10 75 Ses No. 70 for alactric razors 12 10
Not electric 5 75 5 S
127 | Refrigerators Sea No. 70, Electrical & gas items
128 |Rugs $2000 per item Under $50 or $5 per yd
Under $500 10 75 $4000 per claim 20 20
$500-$999 5 50 1550-8100 or $5-510 per yd
$1000 or more 2 25 19 10
[Over $100 or over $10 per yd
7 7
[Oriental (genuine)
2 2
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% Depreciation Maximum Aliowable Earrier Recovery % Depreciatior
ﬁ. Item Par Year mam Maximum | Payment Discussion 15_[ Yr Subsaguam Yrs
129 IScreens, fireplace & accessories (room dividers, 7 75 |$500 per item Also see No. 111, Objects of ant + No. 114, Paintings for iterns considered to be more 7 7
folding screans, eic) $1000 per claim artistic than functional.
130 |Scissors, shears (not electric) 5 75 See No. 70 for elaclric clippers, etc 5 5
131 |Sewing machines {non-slectric/manual) 5 75 51000 per item See No. 70 for electric sewing machines, knitting machinas, weaving looms, etc 5 5
Sewing accessorigs such as thread, needles,
lfoot pedals, pin cushions, elc. 10 75
Quilt frames, knitling machines, weaving looms
& all related accassories {manuaf) 5 75
132 |Silver & melal flatware & hollowware + tea sels
Silver plate, gold plale, pewter, stainless stesl,
copperware, bronze ware 20 $2000 per claim 5 5
Sterling silvar & fine pewter $5000 per claim Do not depreciate sterling silver or fine pewter. For flatware, apply a $75 per item
maximum; for serving pieces, apply a $200 per item maximum,
133 |Slip covers 10 75 20 20
134 |Sporting, fitness & exercise equipmant & 10 75 $2500 per claim Do not depreciate unopened or unused boxas of golf balls or canisters of lennis balls. Equipment
supplies (including treadmills, bar bells, weight 10§ 10 I
benches, stalionary bikes; basketball, baseball, See No. 37 for camping equipmant Supplies
football, croguet, bowling, badminton, volleybal),
skiirg, tennis, scuba, golf equipmant (bags, tlubs,
cart), fishing gear, sky diving parachutes, hand
glider saddles & equestrian accessories, elc)
Stained glass Varies with what it is
135 Slationery 50 Do not depreciale uncpensd or unused boxes
136 | Stenotype machines 10 75 10 10
137  |Stereo items, home theatar sound systams & 10 75 31000 peritem (except [The MA per claim includes all components & accessorias. See Note 2 lor discussion on| 10 10
accessories (including styli, dust covers, lape $1500 per item for home [intemal damags. See Note 12 for reptacement of sels. See No. 6, Audio recordings for
recorders, speakers, amplifiers, turntabtas, CD theater system) tapes & compact discs. See No. 155 for video recorders, See No, 55, Computers for
players, cassette players, eic) |$4000 per claim iPods, MP3 players, etc. Also see para 11-6e{1)(d) for such items shipped in a POV.
137.1 |Storage containers See No. 167, Storage containers
138 |Storage sheds Ses No. 113, Outdoor structures
139 [Stuffed animals 10 50
140 |Swing sels Sea No. 113, Outdoar structures
140.1 |Swords, Professional/military/parsonal See No. 170, Swords
141 |lapes See No. 8, Audio recordings + No. 156, Video recordings
141.1 ﬁ‘apes!ry See No. 168, Tapestry
142 | Taxidermy items 25 8500 par claim This category includes mounted deer heads, fish, etc
143 |Tslevision sets | |See No. 70, Elactrical & gas items
144 |Telephones & telephone answering machines, 10 75 !sSDO pet claim 10 0
cell phones, baepers & telecommunication
devices for the deaf
145 |Theses & lecture noles Compensalion is limitad to the cost of malerials only
146 ﬁ'ools. tool chests & tool boxes See No. 94 for tadders. See Note 9 for lifetime guarantees. Alse read para 11-6a(1){a) [No dapreciation on lifetime guarantee
+ 11-6a(2)(a)}1&3. lools; otherwise, use:
Manual tools, not in a vehicle 5 50 81500 per claim 5 5
Power tools, including air tools, not in a vehicle 5 75 151500 per claim 5 5
Tool chests & tool baxes, not in a vehicla 5 75 5 5
Non-emergency tools in a vehicle, not shipped [ ses above ses above 15400
Emergency tools & tool boxes shipped in a see above see above [$200 per claim Emergency tools are those types of tools generally locked in a vehicle trunk which are E 5
vehicle. reasonable or useful for emergency road repair. Related emergency equipmant such
Emergency tools & (ool boxes otherwise in a see above see above 3400 per claim as flares, taw ropas, fire extinguishers, firs| aid kits, trouble lights, battery jumpsr
vehicie. cables, ete, are considerad emergency tools. Exceptions may be made as to the
|amounts & types of lools considered as emergency tools in overseas areas where POV
tools are not available readily or if the claimant is not authorized a HHGs shipment. A
toolbox apprepriate for shipmant or storage in a vehicle is a small portable toolbox
{rathér than a tool chest. The MA per claim for emargency tools & tool boxes in vehicles
is included in the MA for No. 7. Also read para 11-6e(1)(a}&{d).
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% Depreciation IMaximum Allowable “Farrier ﬁecovery % Depreciatior
No. [item Per Yaar | Flat Rate | Maximum |Payment Discussion 151 Yr Subsequent Yrs
— . —— - o —
147 | Toys - radio controlled cars, planss, boats, etc; + 151500 per claim See No. 23 for bicycles; No. B1 for checker sels & game equipment; No. 138 for
tricycles & wagons 20 75 siuHed animals; + No. 149 for slectric trains. 20 20
Other children's games & toys (including play Depraciate al 5% a ysar dolls that are considered a decoration rather than a play toy
doils) 50 (e.g. porcelain, China, Oyama, Kachina, etc dolls). See No. 66, Dolls for maximums.
Elsetronic gamas & toys (including Nintendo, Alse sea para 11-14g{1).
Alari, Game Cube, Xbox, Sega Genesis, Sony
Playstation game systems & cartridges/disks +
handheld "systems" such as Game boys) 20 75 20 20
Electronic games in vehicle, nen-shipment 20 75 $250 per claim
148 |Trailers ( .. vehicle, motoreycls, boat, etc) 5 50 | Either dapreciate the current/new replacamant price or use the local fair market valua,
149 [Trains (electric) |s1500 per claim Isee No. 70, Electrical & gas items. See No. 51, Collections.
$200 or less 10 75 10 10
Civer $200 7 75
150 JTricycles Sea No. 147, Toys 20 20
151 [TV trays 20% 15t yr: 10% altef 75 20 10
152 | Typewriters (manual) 5 75 $750 per item Sea No. 55 for computers & word processors; & No. 70 for electtic typewrilers 5 5
163  JUmbrellas 20 75 20 20
154 |Vacuum cleaners F'Sae No. 7-0, Electrical & gas items. See Note 9 {or lifetime guarantees.
155  |Video/DVD players, recorders, cameras & 10 75  [$1000 per item See No. 156 for video tapes. See No. 147 for software game systems & carridges. 10 10
all related accessory equipmeant 52500 par claim Accessory equipment for video recorders & cameras are included in the MA per claim.
156  |Video recordings (blank & commercial} S300C par claim for all Genarally, DVDs & video tapes should not remain in vehicles during govt-autherized
Video tapes 20% 1st yr; 10% after| 50 video recordings shipmenl or storage & should not be paid. See also para 11-6e{1)(d) for further 20 10
Laser disks 10 discussion of ilems shipped in a POV,
DVDs 25
DVDs in vehicle, non-shipment 25 5150 per cla_im
157 agons (children's} See No. 147, Toys
158 JWall units See No. 79, Furnilure
159 |Washers See No. 70, Electrical & gas iems
1680  |Wastebaskets
Metal 10 75 10 10
Plastic 20 75 20 20
161 |Watches |$500 per item $50 or less
Inexpensive - $100 or less 10 75 10 10
Expensive - avar $100 5 75 Over $50
5 5
162 |Waterbeds [See No. 79, Furniture + No. 21, Bedding
163 |Wedding albums (including wedding vidaos) Materials only |$750 per claim Do not depreciate. Matarials only
164 |Wedding gowns 20 |$1000 per claim
165 |Wigs (including hairpieces) |$500 per claim
Under $100 20 75 20 20
$100-$250 10 75 10 10
Qver $250 5 75 5 5
166 Firepface insert/accessories 10 75 From No. 76.1
167  |Storage containers such as plastic bins, tubs, 20 From No. 137.1
Toles, elc.
168  |Tapestry 5 50 From No. 141.1. Either depreciate the current/new replacement price or use the local
fair markat valua.
16¢ JFountains (indoor or outdoor) 5 50 From No. 78.1
170 |Swords From No. 140.1
Professicnal/military Do not depraciate professional/military swords.
Parsonal 10
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[NOTES

1. Antiques. Bacause thers is usually a wide variance of opinion as to the value of antiques, clear and convincing evidence of the same must be presented to justify payment. In order to quality, prima facie, as an antigue, an item must be,
according to the U.S. Customs Service, al least 100 years old. For ilems newer than that, independent avidence must be prasented or be available to prove that the item so qualifies. For items Lhat quality as antiques, tha ctaimanl may be
compensated up to the generally recognized value of the items. In such instances, the claimant must prove that the iten possesses a demonstrably inharent value regardiess of its purchase price, Ihe place where il was purchased, the preslige of
{he label il bears or its sentimental or parsonal attraction. The mere fact that an isolated appraiser might be found who could assign a valua o it in excess of its purchase price doss not meet his burden of prool. In the absence ol credible svidence
of value, reimbursement should be limited to out-of-pocket loss or the reasonable replacement price of a substantially similar substitute item. Also see para 11-6d{2) about appraisals.

2. Internal Damage Without External Damage. In these circumstances, consideration is given 1o paying for such damage if there is evidenca of reugh handling of othar items in shipment; that the itam is relalively naw in comparison to
its uselul lite; that the claimant is apparently honest based upon an examination of the entire claim; or if a qualified repairer slales an opinion as 1o whether or not the damage was a resull of leansit handling. In such cases, evidence is viewed in the
light most favorable to the claimant. On color TV sets, for which color realignment is claimed, consider the charge for color realignment payable only when it is part of the cost to repair intemal damage to the TV or when the cabinet of the set has
external damage that was not present at Lhe time of pickup, thereby indicating rough handling. Inspection of electrical items allegedly damaged during PCS shipment to a remote site may be made by someons in the claimant's chain of command lo
verify the existence of external damage and that the member did or dicd not have a reugh shipment, If such an inspeclion can determine that an item cannot be rapaired, the inspection may be used in adjudicaling a claim, When rough handling of a
cannot be determined and the damage is gither not extarnal or it is unknown il (he damage is repairable, the costs of shipping the item to and from the closast repair firm may be included as part of the repair estimate, and are payable under the
same rules as other repair estimates. Additional discussion of internal damage appears at paras 11-51 & 11-14d(3).

3. Reupholstering. In tha evenl partiat damage to a matching set requires reupholsiering of the enlire sel because matching material to reupholster the damaged portion is not availabte, the cost to reupholster the entire set, less depreciation,
may be paid. This includes replacing chair seats. However, there must be a maasurable decrease in the value of the compléte $et dus 1o the inability 10 match the matarials before this rule is employed. Consider a loss in valus of the damaged
1items it the damage is minor. An example of this is a 3-inch lear in the back of a sofa that can be repaired by rewsaving, but the repair is visible to the casual cbserver. This is not applicable to recovering mattresses, box springs, etc., that do not
lase intanded use merely because the coverings do nat match, It is not appropriate to racover both pisces b damage recovering ona. In considering the award to be made for the cost of raupholstering, use the par year rate of
depreciation tor the furniture for the fabric wilh a 50% maximum. Read para 11-14d{1)(b} for further discussion of damage to upholstered fumniture + para 11-14g(3) for details about depreciating fabric on upholstered furnilure. Also see para 11+
14a{3} + 11-14k.

4. Legend of Abbreviations. In ordar to maintain uniformity, the follawing list of abbreviations should be indicated in the "Remarks* section of the claim form 1o describe the intention of the examiner. This list is published wilh mora
descriptive information at para 11-12b.

AC - amount claimed,

AGC - Agreed cost of repair in lieu of estimate. Also sea para 11-14d.

CR - Amount paid by carrier prior (0 settlement of this claim entered on this line and deductad from Ihe total amount allowed.

D - Depreciation computed, precedad by appropriate percentage, 8.g., 20%D. Also see para 11-14g.

DV - Deprecialed value awarded - cost of repairs exceeds depreciated value of item (e.g. DV, BX $100, 75%D).

ER - Estimate of repair (add axhibit number of repair eslimate, ER, EX 5). Also see paras 11-10d; 11-10i(7); 11-14e; 11-14h{1)(e); 11-15a(3) &II-21f{4).

EX - Exhibit (include appropriate exhibit designations, e.g. EX 5).

FR - Flat rate depreciation, e.g., 25% FR.

F&R - Fair and reasonable award. Also see para 11-14f(4).

LOV - A loss of value was awarded in lieu of or in addition 10 the cost of repair (.g., $25 LOV). Also see para 11-14d(1).

MA - Maximum allowance. Also see paras 11-14b + 11-21a(3).

NP - Not payable (stale basis for denial).

NR - Not repairabla. This assessmeant should be made by a professional repairer.

OBS - Deduction made for obsolescance {.g., 15%D + 25% OBS). Ses para 11-14g(4).

PCR - Potential carrier recovery deduction made (failure of claimant to notity authorities in a timely manner). Also see paras 11-14i + 11-21g.

PED - Pro-existing damage (6.g., 30% PED). Also $es para 11-14d{2),

PP - Purchase price - usually for items less than 6 months old. See paras 11-141{6} + 11-14g{6)(b) for exceptions.

PX or AAFES - Replacement price through local exchange retaif store (rate of depreciation, if applicable, to be included). See para 11-141(3).

RC - Reasonable replacemant cost appliad {rate of depreciation, if applicable, to be included in black). Also see para 11-14f.

SVIN - Salvage value - beyond economicalireasonable repair; no salvage valtug, tum in not required. See para 11-141. Also read paras 11-21(8)&(9).

SV/R - Salvage value - beyond economicalireasonable repair; some salvage value, claimant elected to retain item (e.g. 75%D, $35 SV/R}. See para 11-14l + paras 11-211(8)&(9).

SVIT - Salvage value - lurn in required {snter amount of salvage value). Also ses para 11-141 + paras 11-211{8)&{9).

5. Depreciation While in Storage. Normally no depreciation is to be charged against goods during periods of Govemment authorized storags sither for the PCS which generated the current claim, or for previous periods of Govemment
storage. However, 1his doas not mean that deductions cannot be made for other reasons such as reduction in the market value of an itern becausa of style or obsolescence, Use the NTS Depreciation Guids {Table 11-5) to compute carrier recovery

during periods of government-authorized storage, as prescribed in para 11-14g.

6. Depreciation. To compute yearly deprecialion, the following yardstick should be used:

6-17 months = 1 year

18-29 months = 2 year, etc.
Increments of 12 months will be countad as one year, up 1o 173 months. In determining whethar an item is six months old, do net count purchase month and pick up month, For example, items 174 months or over in age, maximum depreciation has
been reached when applying 5% depreciation par year. When dales of purchase ara listed, for example as "betwsen 2000 and 2004", use the median date, i.e., 2002 lo compule depreciation. No depreciation should be taken on parts, accessories,
etc., which normally are not expected to be raplaced during the lifetime of the item. Whan month of purchase is not shown, use June. No depreciation will be applied it iha item is iess than 6 months old. For a more detailed discussion, see para 11-

14g.

7. Repairable ltems. Most damagsd items (including figurinas) can be repaired. Consult a local firm or business for a writlem repair astimate (see paras 11-14d&s). The Internet also can provide many potential companies for obtaining this
documentation, The amaum allowable for repairs may nol exceed the depreciated value of an item.
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8. Expensive ltems - Reasonable Substilute Prices. This does nol relate lo items of extraordinary value. It partains to items of evaryday use. housshold furnishings, wearing apparel, eic, ihal serve a utifilarian purpose, even though the items
are expensive. A lixed award cannol be set, as (he amount allowed will vary wilh the type of article, The award should be fair and not arrived at by considering only low prices or popular price substitutes.

9. Lifetime Guaranteed Tools and Other Personal Property With Such Guarantees. Do nol apply depreciation to 1ools and other property covared by such guarantess. Catalogs rellect ilems covered by such guarantees.

10. Uniforms. Unitorms will nol ba included in the regular clothing maximum payment. Any unitorm item with 8 wear-out date - even if it is still autharized for wear - will depraciate under he regular clothing rule/rate. In addition, personnel who
are sepasating from the Sarvice, sither by "normal® or retirement procedures, will have their uniform ilems depreciate under the regular clothing rulefrate. However, if the claimant can prova he/she is going into Ihe National Guard or Reserves,

depreciation will be at the uni{orm rate. Also see para 11-14g(6).

11. Claims for Wrinkled Clothing. Payment for the cost of pressing clothing is not allowable unlass the wrinkling was $0 severe as to amouni to actual damage of personal property.  Some wrinkling of clowhing {much of which will fall out
when the item is hung up} is to be expected in a shipment of househald goods and is not considared to be damaged personal property wilhin tha meaning of the Act. Necessary cleaning costs because of soiling, staining or cenlamination will be

considered. Also see para 11-14d(5).

12. Replacement of Sets. When companant pars of any sel of articles (lamps, glasses, china, dining room sets, maltress/box spring sets, coffes/end table sets, stereo speakers, or any items claimed to comprise a set) are damaged beyond
repair or missing, the claimant should be reimbursed only for Ihe missing or damaged pieces as a general rule. An exception may be made when the claimant provides proof that the component pietas cannot be replaced, and as a result, the
integrity of the set has been destroyed. In such cases, either a diminution in value award or replacement of the sel should be considered. When \ha entire set is replaced, excepl in unusual cases, turn in to government salvage of the delivered

property is required. For some kypes of shipments, the carrier may exercise salvage rights. Also see para 11-14k.

13. Replacement Cost Exceeding $100. Glaimants should substantiate amounms claimed, but oftan decumentation is inadequate to juslify payment. When the replacement cost of an item exceeds $100.00, \he adjudicator must justify the
amount recommended for payment. This may be done by vasious means, including - but not limited to - obtaining the price of the same or a substantially similar item by reterring to secondary market sources online, consulling commearcial sales
catalogs, obtaining statements from disinterested third pany firms, or contacting any appropriate source of relevant information. This must be memorialized in the claim file as the basis for payment on such items. Also see para 11-14h.

14. Objects of Art. Objects of art usually are considered to be unique, original paintings or sculpture. IL is not usual for a mass produced item of any sort to be classed as a work of art or object of an; only a one-of-a-kind ilem. Any item
produced in the quantities of most figurines may hardly be classified as an object of ant. Goebel, Hummel, Kaiser, Lladro, Swarovski, and similar manufacturers of figurines may be expensive to buy and replace, bul they al are mass produced either
by a mold or a machine. If there is a listing for the category (e.g.. figurines, paintings, elc), the Service has the burden of proving thal the item should be considered an object of art by proving its pricaless beauly, extreme artistic value, or its

kind, hand-made, valuable ilem that cannot be duplicated. Price alone is not a proper measure or definition of an object of arl. {For example, an originat Rembrandt painting or Redin sculpture is nol mass produced and cannot be duplicated if the
artist is deceased.) Such a work of art should have a pre-move appraisal for insurance purposes, which may be evidence of value. The standing rule is to allow the commercial value ol the item as repayment for loss of such a piece. Commercial

value is usually the price an item would bring at auction, or secondarily, by a qualified appraiser.




